The beginnings of operations management: some historical notes Some credit for the development of both study and training in the field of operations management (OM) in Italy, should go to the "Training within Industry" programme, which was part of the Marshall Plan in the 1950s. Through this programme, firms received funding for pilot programmes aimed at the reorganization of production and the work organization, projects that were carried out with the aid of a new figure introduced at the time: plant managers. The Italian state set up a "Comitato Nazionale per la Produttività" (National Committee for Productivity) and the Chambers of Commerce, in their turn, set up centri per la produttività (productivity centres) which, initially, offered courses for production technicians especially in the areas of work measurement, layout, materials management and scheduling. The productivity centres in two regions, the Veneto and Liguria, are still closely involved in training.
